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ABSTRACT 
 

 This study was intended to explore the knowledge and understanding of undergraduate 

students about bully. The study was descriptive and quantitative in nature. Population of 

the study was all students enrolled in the Department of Education. Convenient sampling 

technique was used to select a sample size of 130. Self-developed questionnaire was used 

to collect the data. Reliability of the tool was established by Cronbach Alpha at .71. The 

study found that majority of students are known to the term bully and they can identify 

being bullied by the other students. The study also found that the students are not sure about 

policy addressing bullying problems in the department. The study recommends that there 

may be a policy to address the problems of bully in classrooms among students. The study 

also recommends that future studies may be conducted to explore more about bully and its 

impact on the academic achievement of the students. 

 

KEYWORDS 
 

 Bullying, Physical Bullying, Social, Psychological Bullying, Cyber-Bullying. 

 

INTRODUCTION 
 

 Since known human history, bullying has always been a part of societies and cultures. 

It affects all social groups, religions, militaries, schools and companies. Targeting a person 

(the bullied) by person (the bully), or a group of persons, with direct or indirect recurring 

negative actions over a period of time. Such actions can be detrimental for emotional and 

physical health or well-being of a person. It occurs when intentionally, a person damaged 

or try to damage and cause physical and emotional discomfort to the other person (Sansone 

& Sansone, 2008). It is known as a prime cause in committing suicide among students at 

each and every level of education (Olweus, 2005; Arango, Opperman, Gipson & King, 

2016). 
 

 Bullying is considered as a guiltless adventure by students in educational organizations. 

Since school age, being students many of us observe such happenings that can easily 

classify under bullying behavior. Around the globe there are many students who appeared 

gloomy for some reasons and lot of researches are conducted in the field to explore the 

truth behind such bully behavior but still some causes are unknown (Newman-Carlson, 

Horne & Bartolomucci, 2000). It is noted that some students are always being bullied by 

their classmates like welcomed with name calling or pinching and kicking and being part 
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of the classroom, many cannot offer help. The same experiences were observed in college 

as well. In some cases, both teachers and students were culpable for being a part in bullying 

(Smith & Thompson, 2017).  
 

 Literature reported from different countries that almost in every country academic 

institutes address a considerable percentage of bully cases. In secondary schools of Ireland, 

30% of the students reported bully by their teachers (Allen, 2010). Similarly, bully reports 

to be originated in the early 1980s when people, after a reported case of workplace sexual 

harassment, came to know about bullying. The conceptualization and analysis of bullying 

is carried out by a Swedish psychologist Heinz Layman (1990). Similarly, bullying first 

became a major issue in the public sector in the United States, with some schools and 

government agencies taking keen interest in conservation it (Jipa & Craiovian, 2011). 

Later, private sector workplaces also started taking interest in analyzing it. During the early 

to mid-1990s, more American researchers began studying the problem of psychologically 

abusive behaviors at work and the harm they create. Another driver of interest in the private 

sector was the growing concern about the costs of workplace bullying to a company’s 

bottom line. 
 

 It is narrated that name-calling, yelling, humiliating, intimidating, accusing, looking 

down upon, belittling, blaming, using sarcasm, threatening, rejecting opinion, ridiculing, 

criticizing, insulting, mocking, treating with scorn, are some common bullying in academic 

institutes (Salin, 2001). Bullying is known as antisocial behavior which can be addressed 

and treated properly. In bullying, the victim is tortured repeatedly by physical and 

emotional bully. There is always an imbalance of power between the bully and the victim. 
 

 Physical, Social, Psychological and Cyber bullying is most commonly known bullying 

types among students. Cyber bullying is also affecting people as an emerging bully type 

because of information and communication technology tools (Salin, 2001). It is noted that 

Psychological or physical oppression of a person by a more powerful individual. Physical 

bullying is a serious problem, affecting not only the bully and the victim, but also the other 

students who witness the bullying. There are many types of negative physical interactions 

that can occur between young people, including fighting, practical jokes, stealing, and 

sexual harassment. When people think of bullying, they often picture physical bullying, 

such as knocking books out of someone’s hands, tripping them or intimidating them (Wang 

et al. 2009).  
 

 Along with this there is relational aggression that is also considered as form of bullying 

known as social bullying. With the explosion of social media, cyber bullying in terms of 

social and Psychological bullying becomes an intentional and purposeful abuse among 

adolescents and young people in academic institutes. Perception and understanding of 

bullying can enhance the knowledge of a person to avoid bully behavior of others as a 

wellbeing strategy (Shah & Khan, 2021). The present study is intended to explore the 

knowledge and understanding of bullying of undergraduate students in a public sector 

university. 

 

REVIEW OF RELATED LITERATURE 
 

 In recent years students of Universities are more facing the bullying in their campuses 

making long-term damage to their self-esteem, their academics performances and their 
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social lives. Bullying behavior is becoming common in different universities in Pakistan. 

Authorities are getting complains and they also have made some policies to tackle such 

cases in a good manner. However, to date, research into bullying in educational setting has 

mainly focused on nursery, primary and secondary school levels, with only a very small 

number of studies (Issacs et al. 2008; Koko & Porhola, 2011) addressing aspects of 

bullying in higher education colleges and universities (Cowie et al. 2013).  
 

 At the same time, although some research explores bullying in the university 

workplace, very little addresses the problem of peer-on-peer violence, intimidation and 

social exclusion as it impacts on the students themselves. University students, as young 

adults, who are neither children in need of protection nor employees in the workplace, seem 

to be largely overlooked, with some notable exceptions, in the research literature on 

bullying and sexual violence (Hurtubise, 2020). Furthermore, many students who are 

targets of bullying report that they do not know of any policies, systems or avenues to help 

them. Bullying at university takes many forms and includes such behavior as: Spreading 

nasty rumors on the grounds of age, race, sex, disability, sexual orientation and religion or 

belief; Ridiculing or demeaning someone; Social exclusion; Unwelcome sexual advances; 

Threatening someone, either directly or anonymously online. 
 

 Definitions tend to be operational and typically focus on bullying as hostile behavior 

that can be physical or psychological, usually sustained or repeated within an unbalanced 

power relationship. This is in line with the prominent and widely used definition of school 

bullying proposed by Olweus (1993) that encompasses three core components: There is an 

intent to harm or upset another student; The harmful behavior is done repeatedly and over 

time; The relationship between bully/bullies and victim/victims is characterized by an 

imbalance in power. 
 

 The recent emergence of cyber-bullying as a new form of bullying (Bennett & 

Sawartzky, 2013; Sourander et al. 2010) also indicates distress among university students; 

Schenk and Fremouw (2012) found that college student victims of cyber-bullying scored 

higher than matched controls on measures of depression, anxiety, phobic anxiety and 

paranoia. Common types of cyber-bullying include the following: Harassment: e.g. 

sending insulting or threatening messages, Denigration: spreading rumors on the Internet, 

Outing and trickery: revealing personal information online about a person which was 

shared in confidence (Wilard 2007); posting embarrassing material online and Exclusion: 

preventing a person from taking part in online social activities, such as games or chats; 

Bennet & Sawartcky (2013) found evidence of hostility, humiliation, exclusion and 

intrusiveness by means of electronic victimization in the name of friendship. 
 

 In 1980, bullying got great attention (Olweus, 1983), when a Norwegian researcher 

started his work on bullying. Bullying was not considered to be serious in Scandinavia until 

a case was reported in newspaper in 1982, where suicide was committed by three young 

boys due to bullying in Norway (Olweus, 1983).This shifted the focus of researchers 

towards this serious issue and the data from 40,000 students was collected from 715 schools 

(Olweus, 1991). The results showed that 15 % students of Norwegian schools were 

involved in bullying. About 94% students were the victims and 6% were bullies (Olweus 

1991). 
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 After the invention of the modern technology, there have been improvements in the 

way of communication around the globe there are number of advantages that are obtained 

through this modern technology but everything also has its dark side and one of the most 

important disadvantage of technology is cyber bullying (Brown, Jackson & Cassidy, 2006). 
 

 In the previous years, it was thought that generally the bullying is a school based issue. 

According to (Beran, 2006) “Bullying takes a wide range of form including, hitting, 

pushing, holding, hostile gesturing, threatening, humiliating, degrading, teasing, name-

calling, put-downs, taunting, staring, sticking out the tongue, eye rolling, silent treatment, 

manipulating friendship and ostracizing.” 
 

 Now-a-days, a new form of bullying has emerged that is named as cyber bullying. It is 

done through computers, electronic devices or mobile phones. In cyber bullying children 

use such type of means in order to abuse or threat their peers. The seven main types of 

cyber bullying are: Flaming is about sending rude, abusive or vulgar type of messages to a 

person or a group of persons through mail or messages (Xiu, Wang & Wang, 2021). Online 

harassment is done through email or text messages in which a sender sends aggressive 

messages to the other person or group of people repeatedly. Cyber stalking is just like 

online harassment and involves sending threats or harmful messages to others. Denigration: 

is about sending unreal, brutal and misleading statements about a particular person to the 

other or a group of people or publish that statement online on social media (Strindberg, 

2021). Masquerade is done in order to defame someone by pretending to be that particular 

person and posting something beyond ethics in the name of that person. Outing includes 

sending personal images or messages in the name of a particular person that contains some 

sort of embarrassing or sensitive information. Exclusion refers to eliminate someone from 

an online group (Willard, 2003). 
 

 It cannot be denied that the electronic media has changed the mode of communication 

and the social media has become a source of entertainment and bullying people through it. 

Use of electronic media turns into cyber bullying when electronic devices like mobile 

phones are used to send some messages and images to a person in order to harm or threaten 

him (Pandey & Sonjer, 2021). A person is said to be involved in cyber bullying when his 

name is mentioned for doing character assassination of a person. It is done through e-mail, 

text messages or chat lounge. In the recent studies it has been find out that the cyber 

bullying has become one of the most dangerous problem of today’s generation that is 

increasing day by day. There is a need to address the issue of bullying in undergraduate 

classes. This study was carried out to explore the knowledge and understanding of bullying 

by undergraduate students. 

 

METHODS AND MATERIAL 
 

 Undergraduate students in the faculty of social sciences made the population of the 

study. While accessible population of the study was all enrolled student in regular 

undergraduate programs of department of education, university of Sargodha. Convenient 

sampling technique was used owing to COVID-19 circumstances. A total of 100 students 

made the sample of the study. Review of the literature helped researchers in developing the 

questionnaire comprising 25 items. The developed questionnaire was validated by expert 

opinion and reliability was measures using Cronbach alpha i.e. .78. 
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RESULTS 
 

 SPSS version 24 software was used to apply descriptive statistics on the data collected 

from 100 respondents. Following tables were generated to describe the data in the study.  

 

Table 1 

Demographic Analysis 

Demographic information of Study Participants 

 Demographic Information Frequency Percentage 

Gender 
Male 19 15.8 

Female 71 59.2 

Program 
B.Ed. 18 15.0 

BS 75 62.5 

Residence 
Rural 81 67.5 

Urban 16 13.3 

Qualification 

Intermediate  21 8/9.1 

Bachelor 55 45.9 

Master 16 13.4 

 

 Table 1 shows the distribution of students with respect to gender, program of study, 

residency and qualification. There were (19)15.8% male and (71) 59.2% female in the total 

sample. Table also indicates the distribution of students with respect to their program of 

study. There were 15.0% B.Ed. and 62.5% BS students. This table also discusses the 

student’s residency information with respect to 13.3% Urban and 67.5% Rural. This table 

also indicates the distribution of students with respect to their Qualification. There were 

15.5% with intermediate qualification, 45.9 % with bachelor and 13/4% with master 

qualification in the sample. 

 

DESCRIPTIVE ANALYSIS 
 

 Descriptive analysis was performed through SPSS and values of mean and standard 

deviation were calculated. 
 

Table 1 

Knowledge and Understanding of Bullying 

S# Statements SDA DA Unsure A SA Mean Std. 

1 
Do you know about 

bullying 

23 

19.1% 

2 

1.7% 

14 

12.5% 

29 

24.2% 

29 

24.2% 
3.5 1.5 

2 

I have awareness about 

any policy in my institute 

prevent bullying 

24 

20% 

20 

16.6% 

13 

10.8% 

26 

21.7% 

16 

13.3% 
3.0 1.4 

3 
I have attended a seminar 

about bullying 

13 

10.8% 

38 

31.6% 

21 

17.5% 

23 

19.2% 

4 

3.3% 
2.7 1.0 

4 
I experienced bullying in 

class, institute, department 

16 

13.3% 

28 

23.3% 

12 

10.8% 

33 

27.5% 

8 

6.7% 
3.3 1.2 

5 
I witnessed a classmate 

being bullied 

21 

17.5% 

28 

23.3% 

15 

12.5% 

22 

18.3% 

13 

10.8% 
3.3 1.3 
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 This table shows the students’ knowledge about Bullying. There were 24.2% were 

strongly agreed to that “they know the term bullying” and 24.2% were agreeing to this 

term. Where 12.5% were undecided about this and there were 19.1% were strongly 

disagree and 1.7% were disagree to the statement. In the 2nd statement 13.3% students were 

strongly agree that they “know about the policies in their institute to prevent bullying” and 

21.7% were agreed and 10.8% remain undecided or unsure. While on other hand 16.6% 

students disagreed to this statement and 20% strongly disagreed. In the fourth statement 

students was asked to “have they experienced bullying in their class and institute” 6.7% of 

students were strongly agreed to this and 27.5% were agreed to and 10.8% were undecided 

and 13.3% were strongly disagreed and 23.3% disagreed to this statement. In the fifth 

statement students were asked “have they witnessed a classmate being bullied” 10.8% 

strongly agree to this and 18.3% were agreed whereas 12.5% were undecided. There were 

17.5% students strongly disagreed to this statement and 23.3% were disagree. 
 

 The table, further, reflects that the mean score and standard deviation of one item is 

3.5, 1.5 that shows respondents agreed upon knowing the term bully, mean score (3.0 and 

2.7) of two statements reflects that respondents are unsure about attending a seminar and 

knowing policies. While mean score (3.3) reflects agreement of respondents that they 

experienced bully and witnessed bully. 

 

Table 2 

Knowledge and Understanding about Physical Bullying 

S# Statements SDA DA Unsure A SA Mean Std. 

1 
I know about physical 

bullying 

9 

7.5% 

15 

12.5% 

15 

12.5% 

37 

30.8 

17 

14.2% 
3.4 1.2 

2 
I am pushed, kicked, 

shoved, tripped and spit on 

28 

23.3% 

31 

25.8% 

10 

8.3% 

16 

13.3% 

13 

10.8% 
3.0 1.4 

3 
Males are involve in 

physical bullying 

9 

7.5% 

9 

7.5% 

30 

25% 

23 

19.2% 

28 

23.3% 
3.7 1.2 

4 
Females are involve in 

physical bullying 

1 

0.8% 

13 

10.8% 

24 

20% 

36 

30% 

14 

11.7% 
3.5 1.1 

 

 Table 3 present knowledge and understanding of the students about physical bullying. 

Majority of the students (30.8%) students were agreed to that they know about physical 

bullying. Most of the students were strongly agreed to this term (14.2%). (12.5%) were 

unsure and disagree and few of students were strongly disagree to this term (7.5%). This 

table shows that (23.3%) students were SDA to the statement that someone pushed, kicked, 

shoved, trapped, and spit on them. Majority of the students were disagreed to this statement 

(25.8%). Most of the students were agree to this statement (13.3%) and (10.8%) were 

strongly agreed to this term. Few of the students were unsure (8.3%). 
 

 In this table, majority of the students were strongly agreed to the term “males are 

involves in physical bullying” (23.3%). Some of the students were agreed (19.2%). Most 

of the students were unsure about this term (25%) and (7.5%) students were SDA and DA 

to this statement. This table shows that the majority of the students were agreed to the term 

“females are involved in physical bullying” (30%). Most of the students were unsure 
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(20%). (11.7%) students were strongly agreed. few of students were disagreed (10.8%) and 

(0.8%) were SDA about female involvement in physical bully. 
 

 The table further, reflects the mean score and standard deviation of each item of 

Physical bullying. Mean score of one, third and fourth item respectively are 3.4,3.7 and 3.5 

which shows that students are agreed that they know the term physical bullying, males and 

females are both involved in physical bullying. While on other hand mean of second item 

is 3.0 which shows that students seems to be undecided about someone physically bullied 

them. 

 

Table 3 

Knowledge and Understanding about Social Bullying 

S# Statements SDA DA Unsure A SA Mean Std. 

1 
I know about social 

bullying 

8 

6.6% 

10 

8.3% 

17 

14.1% 

39 

32.5% 

19 

15.8% 
3.7 1.6 

2 
Someone spread rumors 

about me 

31 

25.8% 

21 

17.5% 

18 

15% 

17 

14.2% 

10 

8.3% 
2.5 1.4 

3 
Someone called me with 

disturbing names in public 

32 

26.6% 

28 

23.3% 

17 

14.2% 

12 

10% 

9 

7.5% 
2.3 1.3 

4 
Excluded me from peer 

group  

17 

14.1% 

38 

31.6% 

17 

14.2% 

16 

13.3% 

10 

8.3% 
3.0 1. 

5 

Indirect communication 

directed at me such as eye 

rolling, laughing 

22 

18.3% 

21 

17.5% 

17 

14.2% 

26 

21.7% 

12 

10% 
3.0 1.3 

 
 In this table 4 the majority of the students (32.5%) agreed that they know about social 

bullying. 15.8% were strongly agree and 14.1% were undecided. 14.9% students disagreed 

to this statement. In the second statement 17.5% students were disagreed that someone 

spread rumors about them. 15% were undecided and unsure and 22.5% students were 

agreed to this statement. In the 3rd statement 49.9% students were disagreed that someone 

called them with disturbing names. 14% students were undecided and unsure and 17.5% 

students were agreed to this statement. 
 

 This table further shows the mean and standard deviation of items of social bullying. 

Mean and standard deviation of first item is 3.7, 1.6 that shows that students agreed that 

they know about the term social bullying but on other hand mean of the second and third 

item is 2.5, and 2.3 that shows that students disagreed to the statement that someone spread 

rumors about them and someone called them with disturbing names. Standard deviation of 

second and third item is 1.4 and 1.3 respectively. Mean of fourth and fifth item is 3.0 and 

standard deviation 1 and 1.3 respectively that shows students are unsure about being 

excluded from peer and someone directed them with indirect communication like eye 

rolling and laughing. 
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Table 4 

Knowledge and understanding about Psychological Questions 

S# Statements SDA DA Unsure A SA Mean Std. 

1 
I know about 

psychological bullying 

11 

9.1% 

11 

9.2% 

23 

19.1% 

27 

22.5% 

24 

20% 
3.5 1.3 

2 
Someone humiliated me in 

front of others 

17 

14.1% 

32 

26.6% 

15 

12.5% 

23 

19.2% 

12 

10% 
3.0 1.3 

3 
Someone put me down and 

belittle me 

25 

20.8% 

32 

26.6% 

8 

6.7% 

16 

13.3% 

16 

13.3% 
3.0 1.4 

4 Someone body shamed me 
19 

15.8% 

28 

13.3% 

19 

15.8% 

14 

11.7% 

13 

10.8% 
3.0 1.3 

5 Someone cheated on me 
24 

20% 

26 

21.6% 

19 

15.8% 

14 

11.7% 

15 

12.5% 

2.7 1.4 

 

 This table shows that 42.5% students agreed that they know about term psychological 

bullying. 19.1% remain undecided about this statement. 18.3% students disagreed to this 

statement. 26.6% students disagreed that someone humiliated them and 14.1% strongly 

disagreed. 12.5% students remain undecided and 29.2% positively responded that they 

have been faced being humiliated in front of others. In the third item 47.4% students 

disagreed to statement that someone put them down and belittle them. 26.6% students 

agreed to this statement and on other hand 6.7% were remain undecided. 29.1% students 

were disagreed that someone body shamed them and 22.5% students were agreed to this 

statement while on other hand 15.8% students were remain undecided. In the last statement 

41.6% disagreed to the statement that someone cheated on them and 24.2% were agreed to 

this statement. 15.8% were unsure about this statement. 
 

 This table further shows the mean and standard deviation values of items. Mean of first 

item is 3.5 and standard deviation is 1.3 which shows that students agreed to this statement. 

Second, third and fourth items have mean values 3.0 which shows that they are undecided 

about that some pushed or kicked them, someone out them down and someone belittle 

them. Mean of fifth item is 2.7 and it shows that students disagreed to statement that 

someone cheated them. 
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Table 5 

Knowledge and Understanding about Cyber-Bullying 

S# Statements SDA DA Unsure A SA Mean Std. 

1 
I know about cyber-

bullying 

10 

8.3% 

7 

5.8% 

20 

16.6% 

32 

26.7% 

30 

25% 
4.0 1.2 

2 I have access to internet 
5 

4.1% 

20 

16.7% 

13 

10.8% 

30 

25% 

31 

25.8% 
4.0 1.2 

3 
Someone stalked me on 

electronic media 

14 

11.6% 

22 

18.3% 

23 

19.1% 

26 

21.7% 

9 

7.5% 
3.0 1.2 

4 
Someone harassed me by 

repeated texting or calling 

21 

17.5% 

35 

29.1% 

20 

16.7% 

15 

12.5% 

8 

6.7% 
3.0 1.2 

5 

Someone posted my video 

or photo without my 

permission 

28 

23.3% 

32 

26.6% 

17 

14.2% 

11 

9.2% 

11 

9.2% 
3.0 1.3 

6 
I have been trolled on 

social media 

29 

24.1% 

30 

25% 

21 

17.5% 

12 

10% 

5 

4.2% 
2.3 1.2 

 

 Table 6 is about the statements about cyber-bullying. In the first statement 51.7% 

students agreed that they know about the term cyber-bullying. 16.6% were unsure about 

this and 14.1% were disagreeing to this statement. Majority 50.8% students agreed to the 

second statement that they have access to internet. Few 10.8% were unsure and 20.8% were 

disagreed to this term. 21.7% students were agreed to that they have been stalked on social 

media and 7.5% were strongly agree to this statement. 19.1% were unsure and 29.9% were 

disagreed to this statement. 29.1% students disagreed that they have been harassed by 

repeated texting or calling. 17.5% were strongly disagreeing to this statement. 16.7% were 

unsure and 19.2% were agreed. 49.9% students disagreed that someone posted their photos 

or videos on internet without their permission and 18.4% were agreed while 14.2% students 

were remain undecided. 49.1% students disagreed that they have been trolled on social 

media and 14.2% were agreed on other hand 17.5% were undecided about this statement.  

Further this table shows the mean and standard deviation values of questions about cyber-

bullying. Mean of First and second statements are 4.0 which shows that students agreed to 

that they know about cyber-bullying and have internet. Third, fourth and fifth statements 

shows same mean values that is 3.0 which shows students were undecided about someone 

stalked them, harassed them and posted their photos or videos online. Mean of sixth 

statement is 2.3 and standard deviation is 1.2 that shows that students disagree that they 

have been trolled on social me. 

 

Table 7 

Knowledge and Understanding of Bullying 

S# Type of Bullying Mean Sd. 

1 Physical 3.26 1.6 

2 Social 2.82 1,3 

3 Psychological 3.04 .98 

4 Cyber 3.6 1.2 
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 Table reflected that students responded their knowledge and understanding more to the 

cyber bullying and reflected an agreement to the cyber bully among undergraduates. The 

table further reflected that they show an unsure or undecided about social bullying in 

undergraduate classrooms. 

 

DISCUSSION AND CONCLUSION 
 

 The study is to explore the knowledge and understanding of bullying in undergraduate 

classrooms. Students from undergraduate program in the Department of Education, took 

part in the study and responded their knowledge and understanding about bullying.  

The study concluded that mostly students know about the terms that are bullying,  

social bullying, physical bullying, psychological bullying and cyber-bullying. This is in 

line with a study findings conducted by lester, Waters, Pearce, Spears and Falconers 

(2018). The study also concluded that majority of the students unsure that they have 

awareness about any policy in their institute to prevent bullying. This is in accordance with 

findings of the study conducted by Barnes et al. (2012). The study concluded that majority 

of the students have an understanding of how they are bullied in the undergraduate 

classrooms. Almost all students agreed that both males and females involve in physical 

bullying. Majority of the students were agreed that they know about the social bullying and 

they also reflected that undergraduate classrooms exhibit social bullying by smiling at 

laughing at and eye rolling at. 

 

RECOMMENDATIONS 
 

 The study recommends that there should be an address of strategies to control bullying 

problem in classrooms and in campus. The study also recommends that there may be proper 

teacher training to tackle the issue of bullying. The study further recommends that there 

should proper investigation about bully and the victim by the institutes and mechanism 

may be communicated to the stakeholders. 
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