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ABSTRACT 
 

 The main goal of the study was to investigate the Role of Teachers’ Attitude towards 

their Profession in University Students’ Academic performance and classroom 

environment. University of Sargodha was population of the study. Department of 

Psychology from faculty of social sciences, Department of Statistics from faculty of 

sciences and Department of Communication and Media Studies from faculty of arts and 

humanities were selected conveniently. Data were collected online. Attitude scale towards 

teaching profession Renthlei and Malsawm, (2015) and Classroom environment scale 

Fisher and Fraser, (1985) were used in this research. Perceptions of teachers were recorded 

using Classroom environment scale and Teachers’ attitude scale, while student’s academic 

performance was measured through self-reported CGPA. Data were analyzed using 

mediation analysis through (SPSS v. 22). The study concluded mediating role of teachers’ 

attitude towards their profession in university Students’ academic performance and 

classroom environment was statistically significant. It was recommended that students’ 

academic achievement may be made better by focusing creating classroom environment 

more structured and well designed and in future studies qualitative study should be 

conducted. 
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INTRODUCTION 
 

 Different professors approach pupils differently depending on their mental health. 

Teachers' views on their work are frequently linked to fundamental and important 

knowledge for students. The education of future teachers should be arranged so that they 

develop good attitudes toward teaching (Chakraborty & Mondal, 2014). Babu and Raju 

(2013) explored teacher attitudes toward teaching and their relationships. Teachers' 

attitudes for teaching were shown to be unrelated to their qualifications in the study. 

According to the study, career mobility or family considerations had no effect on teachers' 

views toward teaching (Ekperi et al., 2019). It affects and influences a person's behavior, 

which in turn affects their performance. It frequently involves thoughts, feelings, and 
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attitudes, all of which influence behavior. How successful he or she is in achieving his or 

her planned goals is determined by his or her attitude. A teacher's attitude toward teaching 

will surely influence his or her classroom performance (Ekperi et al., 2019). 
 

 According to Ekperi et al., (2019), trained instructors have a significantly better attitude 

than untrained teachers, which has a big impact on the classroom atmosphere. The 

classroom is the basic structural unit of our educational system. This is where a variety of 

interactions between students, teachers, classmates, and curriculum take place, as well as 

where learning takes place. Students' attitudes and academic performance are altered as a 

result of these interactions (Talton & Simpson, 1987). According to Malik and Rizvi's 

(2018) research, a classroom setting has two key components: physical and human. All of 

the physical elements in the classroom are housed in this section, including the blackboard, 

seats, lighting, projector, books, computers, and so on. Teachers and students are the human 

elements of the classroom. It frequently refers to the essence of both teacher-student and 

student-student relationships. This pattern of contact provides a one-of-a-kind learning 

situation, circumstance, or environment. This is also known as the psychosocial 

environment of the classroom. The majority of academics feel that the classroom 

environment influences students' academic progress (Malik & Rizvi, 2018). 
 

 Teachers' attitudes and classroom environments are thought to have a moderating effect 

on students' academic progress. The classroom has traditionally been regarded as a serious 

setting for undergraduates' academic achievement (Baek & Choi, 2002). The teacher's 

attitude has an impact on the pupils' motivation, self-confidence, and academic 

accomplishment (Ulug et al., 2011). 

 

LITERATURE REVIEW 
 

 The way a person feels about their work has an impact on how well they perform 

(Sarpong & Sarpong, 2020). Attitude is seen as a crucial indicator of success in the teaching 

profession. Whether or whether a teacher becomes productive in the classroom is 

determined by the amount to which he or she embellishes his or her vocation (Sarpong & 

Sarpong, 2020). According to the authors, attitudes have become a growing issue in teacher 

education (Richardson, 2003). There have been numerous reports on the attitudes of 

teachers. However, according to Sharbain and Tan (2012), there has been very little 

research on the relationship between pre-service teachers' attitudes toward teaching and 

their level of proficiency. The literature has many variables linked to teachers' views 

regarding their work. 
 

 Some of the reasons are: lack of school financing, lack of parental and community 

involvement, and insufficient pay (Sharbain & Tan, 2012). Teachers' opinions toward their 

work were influenced by a variety of factors, including the teacher's ability (Sharbain & 

Tan, 2012). Pre-service teachers confront a variety of obstacles before they begin teaching. 

When this happens, people feel lonely and alone, and they believe they have no choice but 

to do it alone. Burnout and a poor attitude toward teaching might result from such 

conditions. 
 

 Nothing is more important than guaranteeing a consistent stream of qualified candidates 

for teaching positions, as well as providing them with the greatest possible working 

conditions, professional development opportunities, and working conditions that allow 
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them to be fully successful." Khristi (2009) Teaching is a career. To a considerable extent, 

it shares the fundamental qualities of all professions. It also has several traits that set it 

apart from other professions. We'll look at teachers as a group of professionals and as 

individuals in this part, as well as some teaching credentials to consider if you're thinking 

about a career in the industry. The term "teaching profession" has been extensively used 

and recognized as signifying a confirmed fact, particularly among educational employees, 

for numerous years. Teachers also use the terms "Our profession" and "Teaching 

profession" in professional literature and during conferences and meetings. At educational 

conferences, there is a lot of discussion on how 'Our occupation' can be modified in practice 

and advanced in rank. According to the study's title, teaching has become a specialization. 
 

 According to research, there is a significant divide in how parents, teachers, and 

students see teaching (Chakraborty & Mondal, 2014). Teachers' negative opinions toward 

the profession are characterised by the detrimental impact of teaching on parents, as well 

as the teacher's destructive personal and professional conduct. Chakraborty and Mondal, 

(2014) found a moderate to highly significant association between teaching effectiveness 

and predictor variables such position conflict, attitude toward teaching, and work 

satisfaction in a study. If prospective teachers have a positive attitude about their work, 

they can foster inventive thinking, motivate their pupils more easily, and adapt their verbal 

and non-verbal messages to their students, according to Chakraborty & Mondal (2014). As 

a result, teacher education programmes should affect potential instructors' attitudes in order 

to build a positive attitude toward training work. 
 

 Sarkar and Behera (2016) performed research to find out how teachers felt about a 

variety of issues relating to their professional lives and performance, as well as how teacher 

attitudes differed considerably under different managements. In a report on teacher 

attitudes, Sarkar and Behera (2016) discovered that male and female teachers had 

significantly different attitudes toward teaching. Sarkar and Behera (2016) investigated 

university teachers' attitudes toward teaching and found that, on average, university 

teachers have a positive attitude toward teaching, with teachers under 35 years of age 

having a more positive attitude toward teaching than teachers in the middle and high phase 

groups. According to research, private universities have a more positive attitude toward 

teaching than public universities (Sarkar and Behera, 2016). Student instructors from 

various education colleges in the Pondicherry and Karaikal districts have a generally 

favorable attitude, according to Sarkar and Behera (2016). According to a study, private 

institutions have a more favorable attitude toward teaching than public universities (Sarkar 

& Behera, 2016). Student instructors from various education colleges in the Pondicherry 

and Karaikal districts have a generally favorable image of each other, according to Sarkar 

and Behera (2016). According to Sarkar and Behera (2016), private institutions have a 

more positive attitude toward teaching than government colleges. Student instructors in 

Pondicherry and the Karaikal area have a generally favorable attitude, according to Sarkar 

and Behera (2016). Sarkar and Behera (2016) conducted their research on a group of 80 

trainee teachers at the English Language Teaching Department of a Turkish state 

university. According to the study's findings, participants' views toward teaching were 

quite positive. According to the data, school instructors in West Bengal's Purulia area have 

a neutral attitude on teaching, meaning they are satisfied or mediocre. A study named "The 

Attitude of Secondary School Teachers toward Training Occupation in Purulia District of 
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West Bengal, India" was directed by (Sarkar and Behera, 2016). Teachers in West Bengal's 

Purulia district have a favorable or medium attitude toward teaching, according to the data. 

According to studies, students are becoming less engaged to their studies and are not 

putting up the work required to achieve (Laura Francis Fee, 2013). With diminishing 

student efforts and legislative initiatives encouraging schools to broaden their focus for 

transparency, educational agencies should look into what approaches produce results in 

order to re-engage students in their learning and assist them grow in both cognitive and 

non-cognitive domains. According to a review of the research, various factors can 

influence student enthusiasm in learning. Academic mindsets guide students to make 

decisions that reflect their self-perceptions of their skills. As mentioned in this study, 

relevant learning theories frame the formation of academic mindsets, including students' 

sense of belonging, growth mentality, and self-efficacy. According to a study of the 

literature on each of them, leadership styles, instructional approaches, classroom 

atmosphere, and teacher-student relationships are all characteristics that could influence 

the formation of both mindsets. As described in this literature review, student involvement 

is vital for academic learning, and the literature identifies motivation and cognition as key 

factors of such engagement in school (Burke & Saas, 2013). Furthermore, it is widely 

acknowledged that teachers have a direct impact on students' learning habits and academic 

participation, and that students' perceptions of classroom surroundings are linked to their 

motivational beliefs (Burke & Saas, 2013). An increasing amount of evidence suggests that 

the social, pedagogical, and organizational climate of schools influences both student 

participation and academic achievement (Dotterer & Lowe, 2011). 
 

 Research on the classroom environment has demonstrated that the somatic environment 

has a substantial impact on the teaching-learning process, according to (Bellamy, 2016). It 

can affect the success of both teachers and pupils. The classroom atmosphere has many 

different aspects. The setting includes table and chair placement, striking and infection, 

classroom organization, self-control tactics, and appealing lesson ideas. According to 

Bellamy, (2016), the way teachers set up early childhood classrooms reflects their 

understanding of how children learn and the processes they believe can assist them in 

learning. Students' sense of ownership toward their school and, more crucially, their class 

are influenced by the physical environment of the classroom. The classroom environment, 

according to Bellamy, (2016), can foster collaboration and acceptance just as much as the 

teacher's instructional technique. The ability of a teacher to create and encourage a positive 

learning environment can influence a student's ability to absorb information and feel at 

ease in the classroom. 
 

 A well-designed and structured classroom, according to Bellamy, (2016), will boost 

students' confidence and performance. Creating a positive learning environment will aid 

kids in their learning, develop a sense of community in the classroom, and provide a 

pleasant working atmosphere for both instructors and students. If the goal of education is 

for children to participate in learning, improve their complicated order logical abilities, 

imitate, and recognize, they will need opportunities to interact with learning in the 

classroom (Bellamy, 2016). 
 

 The multiple intelligence concepts, according to Bellamy (2016), have substantial 

implications in the classroom when defining each student's intelligences. Creating 

classrooms that cater to a variety of learning styles would help each to flourish 
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academically, socially, and cognitively. The first step in providing help is to meet the 

behavioral and academic needs of students. According to Peters, teachers can better serve 

the requirements of many more kids by constructing classes that use a variety of 

intelligences rather than a single one. 
 

 In the classroom, learning should be focused on the students and based on active 

investigation. The teacher's goal is to facilitate learning rather than instruct. The teacher's 

role as organizer, according to (Bellamy, 2016), is still critical in establishing settings and 

developing the initial gadgets that provide useful difficulties to the youngster. The role of 

the instructor will shift from that of a lecturer who is content to convey ready-made 

solutions to that of a mentor who promotes motivation and study. 
 

 Both the student and the instructor would examine their surroundings, according to 

Dewey's research, but the educator's role would shift to that of a guide or observer, 

interjecting thoughts and questions as needed. Dewey's approach was child-centered. In a 

child-centered approach to education, learning is oriented on the child's needs and interests. 

Dewey believes that children should be able to explore their surroundings. All of these 

theorists agree on the importance of the classroom setting and the role it plays in students' 

learning. The classroom becomes a place where students can actively participate in their 

own education. Students learn to create relationships and concepts that will lead them to 

become problem solvers and conceptual learners in educational environments that aid, 

promote, and foster all types of learners. According to the authors, students come in all 

shapes and sizes, and come from a variety of family situations (Bellamy, 2016). An 

enhanced learning environment is one in which all five senses are used to emphasize the 

concept or ability being taught. The instructor must address the requirements of pupils from 

varied economic and social backgrounds to guarantee that all students are represented in 

the classroom. For example, students from low-income homes may have different needs 

than students from middle- or upper-class families. The socioeconomic status of children 

can have a substantial impact on their attitudes and academic performance. 
 

 Academic achievement refers to a student's communication (oral, reading, and writing), 

mathematical, analytical, social science, and cognitive skills and competences that enable 

them to succeed in school and in society. Because assessing many types of performance is 

challenging, most research has concentrated on a narrower concept that is usually limited 

to the results of standardized achievement tests. Academic achievement refers to content-

area achievement in English mathematics, science, or social sciences (e.g., history, 

geography); it does not include English language arts, foreign language, or other 

humanities (music, fashion, theatre), or cognition (except as it relates to science or 

mathematics problem solving). Many of the studies use standardized achievement tests, 

but others use more general measures of academic achievement, such as grade point 

average (GPA), high school dropout rates, and attitudes toward school and school-related 

topics (Moore, 2019). 
 

 Individual differences have a big impact on how well youngsters do in school. There 

have been numerous attempts to solve the issue of low academic achievement, and several 

elements that explain academic achievement have been identified (Shabani & Damavandi, 

2011). 
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RESEARCH METHODOLOGY 
 

 The study was strictly descriptive in nature and employed quantitative research design. 

The study's population included all students and teachers at the University of Sargodha. 

The term or other identifier for the exact technique by which the people in the sample were 

chosen is known as sampling methodology. A sample is a group of individuals, artifacts, 

or items chosen for evaluation from a larger population in study. To ensure that the study's 

findings can be applied to the full population, the sample should be representative of the 

population (Acharya et al., 2013). The convenience sampling technique was used to select 

the sample and Department of Psychology, Department of Statistics and Department of 

Communication and Media Studies was the sample of the study. 
 

 Data was collected from 255 teachers and students. From each selected departments of 

University of Sargodha 40 students from (5th semester and 7th semester) and 5 teachers 

from selected 3 departments of University of Sargodha, data was gathered. Questionnaires, 

interviews, observations, and other study instruments are examples of data collection 

instruments. In essence, the researcher must guarantee that the instrument he or she chooses 

is reliable and accurate. The applicability of an instrument has a significant impact on the 

validity and reliability of any research activity. Whatever data collection strategy is chosen, 

it must be objectively tested to see if it will yield the desired results (Munir et al., 2017). 

The Attitude Scale toward Teaching Profession was used to assess Teacher’s Attitude, 

consisted upon twenty-two items adopted from (Renthlei & Malsawm, 2015). Teachers’ 

perception was measured by using this scale. Additional demographic information: name, 

gender, age, department, post, qualification and year of experience. Classroom 

Environment scale was used to assess whether positive environment may affect positively 

on students’ academic achievement. The scale consisted of twenty-five items which was 

adapted from (Fisher & Fraser, 1985). Additional demographic information was obtained 

name, gender, age, department, post, qualification and year of experience. Because 

physical data collection was impossible due to the COVID-19 outbreak, data were collected 

online using a Google form. In this study, the collected data was evaluated, and quantitative 

data was coded and processed for statistical analysis using the Statistical Package for the 

Social Sciences (SPSS, V. 22) software. Mediation analysis was done to find the mediating 

role of “Role of Teachers’ Attitude towards their Profession in University Students’ 

Academic Achievement and Classroom Environment”. 
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RESULTS 
 

Table 1 

Mediation of Teachers’ Attitude in the Relationship with  

Students’ Academic Achievement and Classroom Environment 

95% Cl 

 Effects Β LL,UL 

Direct Effect    

CRES→CGPA  -.0842 [-.1228, -.0455] 

    

Indirect Effect    

  .0707 [.0228, .2185] 

CRES→TAS→CGPA    

Total Effect     

CRES→CGPA+CRES→TAS→CGPA  -.0135 [-.0257, -.0012] 

 

 The Table 1 showed the direct effect tested statistically significant (β = -.08, 95%  

Cl= [-.1228, .0455]) although independent variable classroom environment had a direct 

positive and significant effect on students’ academic achievement, and which is dependent 

variable. The table shows that indirect effect statistically insignificant (β =.0707, 95%  

Cl= [.0228, .2185]) and teachers attitude perform a mediating role between students’ 

academic achievement and classroom environment and which was insignificant. Another 

hypothesis which was tested in the study and total effect was statistically significant  

(β =-.0135, Cl= [-.0257, -.0012]) the co-relationship between students mental wellbeing, 

students’ academic achievement and teacher’s attitude was significant. So the direct and 

total effect is significant whereas indirect effect is insignificant and the estimates were 

evaluated in the 95% confidence interval.  

 

Table 2 

Mediation of Classroom Environment in the Relationship with  

Students’ Academic Achievement and teacher’s Attitude 

 95% Cl 

 Effects Β LL,UL 

Direct Effect    

TAS→CGPA  .1065 [.0511, .1620] 

    

Indirect Effect    

  -.1147 [-.3175, -.0469] 

TAS→CRES→CGPA    

Total Effect     

TAS→CGPA+TAS→CRES→CGPA  .0082 [-.0511, .0094] 

 

 The Table 2 showed the direct effect tested statistically insignificant (β = .01, 95%  

Cl= [.0511, .1620]) although independent variable teacher’s attitude had a direct positive 

and significant effect on students’ academic achievement, and which is dependent variable. 

The table showed that indirect effect statistically significant (β =-.1147, 95% Cl= [-.3175, 
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-.0469]) and classroom environment perform a mediating role between students’ academic 

achievement and teacher’s attitude and which was insignificant. Another hypothesis which 

was tested in the study and total effect was statistically significant (β =.0028, Cl= [-.0511, 

.0094]) the co-relationship between classroom environment, students’ academic 

achievement and teacher’s attitude was significant. So the direct and total effect is 

significant whereas indirect effect is insignificant and the estimates were evaluated in the 

95% confidence interval.  

 

CONCLUSIONS 
 

 Direct effect of classroom environment on students’ academic achievement statistically 

significant, indirect effect statistically significant and teacher’s attitude perform a 

mediating role between students’ academic achievement and classroom environment 

which was insignificant, total effect was statistically significant, the co-relationship 

between classroom environment, students’ academic achievement and teacher’s attitude 

was significant. Direct effect teacher’s attitude on students’ academic achievement 

statistically significant, Indirect effect statistically insignificant and classroom 

environment perform a mediating role between students’ academic achievement and 

teacher’s attitude and which was insignificant, Total effect was statistically significant the 

co-relationship between classroom environment, students’ academic achievement and 

teacher’s attitude was significant. 

 

DISCUSSION 
 

 The study concluded mediating role of teachers’ attitude towards their profession in 

university Students’ academic performance and classroom environment was statistically 

significant. In (Suhodolli, 2017) results show significant effect of teacher’s attitude on 

students’ academic achievement. But in (Ekperi et al., 2019) results show significant 

relationship between teacher’s attitude and academic achievement. The study concluded 

mediating role of classroom environment in university Students’ academic performance 

and teachers’ attitude towards their profession was statistically significant. The findings 

reveal that the effect of classroom environment on students’ academic achievement was 

significant. This study results support significant effect of classroom environment on 

students’ academic achievement (Malik & Rizvi, 2018).  

 

RECOMMENDATIONS 
 

• In future studies researchers can find the moderating role of teachers’ attitude 

towards their profession in relationship generic competence and academic 

performance. 

• For improving teachers’ attitude towards their profession training programs can be 

conducted and governments should take some steps to make this profession 

attractive.  

• In this study only three departments were selected but future studies sample size 

could be expanded. 
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