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ABSTRACT 
 

 The purpose of this study was to study the impact of students' happiness and teachers' 
attitudes towards their profession on students’ academic performance and their generic 
competences. Teachers' good attitudes with students can be a source of pleasure for them. 
The students who are happy are more interested in higher education performance. The 
objective of the study was to find out the mediating effects of students’ happiness, 
relationship between teachers’ attitude and students’ generic competences. The study's 
sample was chosen from Department of Psychology, Department of Statistics and 
Department of Communication and Media Studies from University of Sargodha. The 
sample included 24 teachers and 290 students who were enrolled in the BS Program. The 
responses were collected using an online survey (using Google Form). The researcher 
adopted the instruments of Oxford Happiness Questionnaire (Langevin, 2013) and a 
Generic Competence scale (Shah, 2009). Each participant's self-reported GPA (Grade 
Point Average) was enquired to measure academic achievement. To measure the teachers’ 
attitude, researcher adopted Attitude Scale towards Teaching Profession (Renthlei & 
Malsawmi, 2015) and information was gathered from teachers. Correlation, linear 
regression, multiple regression and mediation analysis were used to analyze the data. It was 
concluded that Students’ happiness and teachers’ attitude towards their profession were 
significantly related to students’ academic performance; however, students’ generic 
competence was not significantly related to students’ performance. On the basis of results, 
it is recommended that such environment should be provided to students that is source of 
students’ Happiness. Moreover, Teachers Attitude should be professional and cooperative 
so that Students’ Perform well in Academic prospective.  
 

INTRODUCTION 
 

 Happiness comprises of variety of characteristics including overall happiness with life, 
positive feelings and so on (Ruggeri et al., 2020). The aforementioned elements can be split 
down into smaller pieces; Enjoyment, happiness, confidence, love, enthusiasm and passion 
are examples of positive emotions. Negative emotions can be broken down into the 
concepts of guilt, shame, sorrow, rage, anxiety, depression, envy, etc. According to the 
research of Tabbodi et al., (2015) the idea of happiness encompasses both cognitive and 
emotional components. The balance of good and negative emotions is an element of 
emotion while the cognitive component refers to life satisfaction and assessment of life 
quality.  
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 According to İhtiyaroğlu, (2018) research, students' happiness is influenced by a variety 
of factors; one of them is the attitude of the teachers. Students are satisfied and pleased as 
a result of the teachers' positive behavior. At every stage of education, the primary 
objective of teaching is to bring about a fundamental change in the learner (KÖSE & 
ÇEVİK, 2018). Professional attitude refers to a person's beliefs, attitudes and commitment 
to their vocation. A teacher's performance will increase and his efforts will be beneficial if 
teacher is devoted and has a good attitude. Teachers' attitudes help pupils to develop their 
personalities openly while maintaining efficiency in their connections with them. Teachers 
who have a good attitude are more likely to form strong and close relationships with their 
pupils than those who have a negative attitude (Bhargava & Pathy, 2014).  
 

 According to a study of Noreen, (2019) teacher qualities have an impact on student 
achievement. The negative consequences of a teacher making disparaging remarks about a 
student because of owes weakness are unavoidable. Many new researches have been 
conducted to investigate the factors that affect university students' academic achievement. 
Academic achievement is one of the most important indicators of educational progress. 
The society is very concerned about the pupil's growth and expects to achieve in a variety 
of areas (including mental abilities and capacity, personality development and high 
qualification) (Ulug et al., 2011). According to Mushtaq & Khan, (2012) academic 
performance is assessed in a variety of ways, including percentage score, grade point 
average and test scores. Researchers all across the world use GPA to evaluate student 
achievement.  
 

 The generic Competences of students are closely related to students’ academic success; 
they may be able to address study-related difficulties. According to Zlatkin & Kühling, 
(2019), the abilities like strategic thinking and critical thinking is apparent on a global 
scale. It found that a variety of cognitive and non-cognitive abilities are necessary for 
academic success in higher education. According to Barries, (2006) study, the development 
of generic competencies through teaching and learning is now well recognized. Higher 
education institutions must produce more employable graduates. As a result, universities 
spend time and money to guarantee that students would have mastered on these abilities. 
The number of attribute outcomes, such as cognitive ability or moral convictions might be 
rather large. Graduate characteristics are abilities and skills that an organization believes 
students should develop throughout their time at the university level. Discipline experience 
or technical expertise are examples of these abilities which have historically formed the 
core of most university courses.  
 

 Only a few researches have been done in this field. Most importantly, none of the four 
variables of the study such as students’ happiness, teachers’ attitude toward their 
profession, students' performance and generic competences have been studied together by 
researchers. The teachers’ attitude influences students' competence. It has an impact on 
students' drive to learn and is considered to have a significant impact on their academic 
success (Davion, 2017). Teachers' attitudes encourage students and provide them a sense 
of fulfillment and contentment which is considered to impact their academic achievement 
as well as generic competences. Teachers' attitudes have a significant impact on their 
students' achievement (Kontaş, 2016). Students' performance and generic skills are the 
most essential aspects in education. Students' happiness and teachers' attitudes have a major 
influence on students’ academic achievement. As a consequence, the present study will 
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demonstrate how student happiness and teachers’ attitudes impact university students' 
performance and generic competences.  

 

RESEARCH QUESTIONS 
 

Q1: Is there relationship among Students ‘Happiness, Teachers’ Attitude towards their 
Profession, Students’ Academic Performance and their Generic Competences?  

Q2: Is there effect of Students’ Happiness and Teachers’ Attitude towards their 
Profession on their Performance? 

Q3: Is there effect of Students’ Happiness and Teachers’ Attitude towards their 
Profession on Generic Competences? 

Q4: Is there mediating effect of Students’ Happiness in the relationship between 
Teachers’ Attitude towards their Profession and Students’ Academic 
Performance? 

Q5: Is there mediating effect of Students’ Happiness in the relationship between 
Teachers’ Attitude towards their Profession and Students’ Generic Competences? 

Q6: Is there mediating effect of Teachers’ Attitude towards their Profession in the 
relationship between Students’ Happiness and Academic Performance? 

Q7: Is there mediating effect of Teachers’ Attitude towards their Profession in the 
relationship between Students’ Happiness and Generic Competences?  

 

LITERATURE REVIEW 
 

 In Wilayah Persekutuan Kuala Lumpur, Nellie Ismail (2020) researched on the 
relationship between Self-esteem, Happiness and Academic Performance among Children. 
The aim of study was to find out the relationship between children's self-esteem and 
happiness and their academic performance. According to the findings of study, self-esteem 
and happiness have a significant relationship with academic performance. Children's self-
perceptions and feelings were a significant determinant of academic success. Another 
research which was done by Afzal & Ali, (2010) based on the study of University students 
motivation and its relationship with their academic performance.The purpose of this study 
was to determine the impact of students' motivation on their academic performance. A total 
of 342 students from various Pakistani universities were selected for the study. According 
to the results of this study academic performance improves by 23 percent to 34 percent as 
a result of extrinsic and intrinsic motivation.  
 

 A correlational study conducted by Langevin, Elizabeth L. (2013) focused on 
undergraduate Student Happiness and Academic Performance. The aim of the study was 
to find out the relationship among undergraduate student happiness and academic success 
(GPA) at the University of Phoenix, Little Rock Campus. In study, value of Cronbach's 
alpha was reported as “0.50” suggested that the satisfaction predictor is unstable. A 
previous study of Ekperi, Onwuka and Nyejirime (2019) related to the current study, based 
on teachers’ attitude as a correlate of students’ academic performance. The purpose of 
study was observed the behavior of teachers as a factor in students' academic performance 
in geography. According to the results of the study teachers' attitudes were found to be 
positively and significantly correlated with students' academic performance.  
 

https://papers.ssrn.com/sol3/cf_dev/AbsByAuth.cfm?per_id=2642139
https://papers.ssrn.com/sol3/cf_dev/AbsByAuth.cfm?per_id=2642316
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 At the Polytechnic University of Valencia a research conducted by Inmaculada 
Bautista, (2016) focused on Generic competences acquisition through classroom activities 
in first-year agricultural engineering students. The assessment of generic competence 
acquisition at university was focused on the design and execution of useful tasks rather 
than unique results in competence subjects of university programmes. Several active 
learning methods were used. These methods were defined as well as their utility for 
students' skill acquisition was analyzed. The study done by Noreen et al (2019) focused on 
the Impact of Teachers' Personality on Students' Academic Achievement in Pakistan. The 
purpose of this study was investigating the impact of teachers’ personalities on students' 
learning and achievement. According to the finding of this study the personality of teachers 
had a prominent impact on students' Academic Achievement. According to the results, 
agreeableness, extroversion, neuroticism and conscientiousness had no relationship with 
student results. Openness, on the other hand, had a strong connection to student achievement.  

 

METHODOLOGY OF THE STUDY 
 

 The research was quantitative in nature. Survey technique was used. Population of the 
study included students of University of Sargodha. The sample included 24 teachers and 
290 students in the 5th and 7th semesters of the BS programme from three main faculties 
was selected. One department from each faculty, namely the Faculty of Social Sciences 
(Department of Psychology), Faculty of Sciences (Department of Statistics), and Faculty 
of Arts and Humanities (Department of Communication and Media Studies) was 
conveniently chosen. The data of the study was collected by using an online survey through 
Google Form with a seven-point Likert scale. For students, the researcher adopted Oxford 
Happiness Questionnaire consisted eight items (Langevin, 2013), Generic Competence 
Scale (Shah, 2009) which included 19 items was adopted. Teachers' opinions were gathered 
using the Attitude Scale toward Teaching Profession (Renthlei & Malsawmi, 2015), a tool 
for assessing teachers' attitudes consisted of 22 items. Each participant's self-reported GPA 
(Grade Point Average) was enquired to measure academic achievement. Correlation, linear 
regression, multiple regression and mediation analysis were used to analyze the data.  

 

RESULTS 
 

Table 1 

Correlation Analysis among Students ‘Happiness, Teachers’ Attitude towards their 

Profession, Students’ Academic Performance and their Generic Competences 

 TAS CGPA GCS 

OHQ 

Pearson Correlation .062 .118* .519** 

Sig. (2-tailed) .290 .044 .000 

N 290 290 290 

TAS 

Pearson Correlation  .241** -.063 

Sig. (2-tailed)  .000 .286 

N  290 290 

CGPA 

Pearson Correlation   -.017 

Sig. (2-tailed)   .775 

N   290 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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 Table 1 represented relationship among Students’ Happiness, Academic Performance, 
Generic Competences and Teachers’ Attitude towards their Profession. 
 

 To answer the Question-1 Pearson Correlation was conducted. The findings revealed 
that Students’ Happiness had negligible relationship with Teachers’ Attitude towards their 
Profession (r = .06); which was statistically insignificant (p = .29). The findings revealed 
that Students’ Happiness had negligible relationship with their Academic Performance  
(r = .11); which was statistically significant (p = .04). The findings revealed that Students’ 
Happiness had strong positive relationship with their Generic Competences (r = .51); 
which is statistically significant (p = .000). The findings revealed that Teachers’ Attitude 
towards their Profession had weak positive relationship with Students’ Academic 
Performance (r = .24); which was statistically significant (p = .000). The findings revealed 
that Teachers’ Attitude towards their Profession has negligible relationship with Students’ 
Generic Competences (r = -.06); which was statistically insignificant (p = .28). The 
findings revealed that Students’ Academic Performance had negligible relationship with 
Students’ Generic Competences (r = -.01); which was statistically insignificant (p = .77).  

 

Table 2 

Effect of Students’ Happiness and Teachers’ Attitude towards  

their Profession on their Generic Competences 

Model Summary 

R R2 F Adjusted R2 SE of the Estimate 

.528 .278 55.334 .273 14.97858 

 
 To answer the Question-2 multiple regression analysis was conducted. Table 2 
represented the multiple regression analysis of Students’ Happiness and Teachers’ Attitude 
towards their Profession on their Generic Competences. The table showed that Students’ 
Happiness and Teachers’ Attitude towards their Profession were independent variables 
with a correlation coefficient (R) of .528 and R Square of .278 accounted for 27.8% of the 
variance in the Generic Competences and F = 55.334.  
 

Multiple Regression Analysis of Students’ Happiness and Teachers’ 

Attitude towards their Profession on their Generic Competences 

Coefficientsa  

 
Unstandardized 

Coefficients 

Standardized 

Coefficients t sig. 
Partial 

Correlation 
Beta Std. Error Β 

(Constant) 65.178 21.012  3.102 .002  

OHS 1.443 .138 .525 10.445 000 .525 

TAS -.503 .265 -.096 -1.902 .061 -.112 

 
 Students’ Happiness made significant contribution in explaining the criterion variable, 
Students Generic Competences (β = .525, p = .000). The partial correlation coefficient 
showed that 52.5% (partial correlation = .525) of the variance was observed in the 
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dependent variable (Students’ Generic Competences) was due to Students’ Happiness. The 
remaining independent variable (Teachers’ Attitude towards their Profession) did not make 
a significantly unique contribution in explaining the dependent variable, Students Generic 
Competences (β = -.096, p = .06). The partial correlation coefficient showed that -11.2% 
(partial correlation = -.112) of the variance was observed in the dependent variable 
(Students’ Generic Competences) was due to Teachers’ Attitude towards their Profession.  
 

 Thus, Students’ Happiness was significantly and Teachers’ Attitude towards their 
Profession was insignificantly related to Students’ Generic Competences.  
 

Table 3 

Effect of Students’ Happiness and Teachers’ Attitude towards  

their Profession on their Academic Performance 

Model Summary 

R R2 F Adjusted R2 SE of the Estimate 

.262 .069 10.596 .062 .37912 

 
 To answer the Question-3 multiple regression analysis was conducted. Table 3 
represented the multiple linear regression analysis of Students’ Happiness and Teachers’ 
Attitude towards their Profession on their Academic Performance. The table showed that 
Students’ Happiness and Teachers’ Attitude towards their Profession were independent 
variables with a correlation coefficient (R) of .262 and R Square of .069 accounted for 6.9% 
of the variance in the Students’ Academic Performance and F = 10.596.  
 

 Multiple Regression Analysis of Students’ Happiness and Teachers’ Attitude towards 
their Profession on their Academic Performance. 
 

Coefficientsa  

 

Unstandardized 

Coefficients 

Standardized 

Coefficients t sig. 
Partial 

Correlation 
Beta Std. Error Β 

(Constant) .894 .532  1.682 .094  

OHS .006 .003 .104 1.820 .044 .107 

TAS .028 .007 .234 4.107 .000 .236 

 
 Students’ Happiness and Teacher Attitude towards their Profession made significant 
contribution in explaining the dependent variable, Students’ Academic Performance (β = 
.104, p = .04 and β = .234, p = .000 respectively). The partial correlation coefficient showed 
that 10.7% and 23.6% respectively (partial correlation = .107 and partial correlation = .236 
respectively) of the variance was observed in the dependent variable (Students’ Academic 
Performance) was due to Students’ Happiness and Teacher Attitude towards their 
Profession. Thus, both Students’ Happiness and Teachers’ Attitude towards their 
Profession were significantly related to Students’ Academic Performance.  
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Table 4 

Mediation of Students’ Happiness in the Relationship with Teacher’  

Attitude towards their Profession and Students’ Academic Performance 
   95% CI 

Effects  β LL, UL 

Direct Effect TASOHQ 1.1545 [2.4349, .1258] 

Indirect Effect TASOHQCGPA .5804 [-.0875, 1.6101] 

Total Effect TASCGPA+TASOHQCGPA -.5742 [-1.9004, .7520] 

 Note: β = Effect Size; CI = Class Interval; LL = Lower Limit; UL Upper Limit 
 

 The Table 4 showed the direct, indirect and total effect due to Mediation of Students’ 

Happiness in the relationship with Teachers’ Attitude towards their Profession and 

Students’ Academic Performance. To answer the Question-4 mediation analysis was 

conducted. The finding of the study showed that direct effect was significant (β = 1.15, 

95% CI = [2.4349, .1258]) while indirect effect and total effect were insignificant (β = .58, 

95% CI = [-.0875, 1.6101]) & (β = -57, 95% CI = [-1.9004, .7520]) respectively due to 

mediation of Students’ Happiness in the relationship with Teachers’ Attitude towards their 

Profession and Students’ Academic Performance while; the estimates were evaluated in 

the 95% confidence interval.  

 

Table 5 

Mediation of Students’ Happiness in the relationship with Teachers’  

Attitude towards their Profession and Students’ Generic Competences 
95% CI 

Effects  β LL, UL 

Direct Effect TASGC .8222 [-.0793, 1.7236] 

Indirect Effect TASOHQGC -.3074 [-.9330, .1109] 

Total Effect TASGC+TASOHQGC .4431 [.2079, 2.0512] 

Note: β= Effect Size; CI = Class Interval; LL= Lower Limit; UL Upper Limit 
 

 The Table 5 showed the direct, indirect and total effect due to Mediation of Students’ 

Happiness in the relationship with Teachers’ Attitude towards their Profession and 

Students’ Generic Competences. To answer the Question-5 mediation analysis was 

conducted.  
 

 The results also showed that direct and indirect effects were insignificant (β = .82, 95% 

CI = [-.0793, 1.7236] and β = -.30, 95% CI = [-.9330, .1109] respectively and total effect 

was significant (β = .44, 95% CI = [.2079, 2.0512] due to mediation of Students’ Happiness 

in the relationship with Teachers’ Attitude towards their Profession and Students’ Generic 

Competences while; the estimates were evaluated in the 95% confidence interval. 

  

  



Role of Students’ Happiness and Teachers’ Attitude towards… 202 

 

Table 6 

Mediation of Teachers’ Attitude towards their Profession in the Relationship  

with Students’ Happiness and their Academic Performance 
95% CI 

Effects  β LL, UL 

Direct Effect OHQ CGPA .0283 [.0151, .0415] 

Indirect Effect OHQTAS CGPA .0000 [-.0012, .0009] 

Total Effect OHQCGPA+OHQTASCGPA .0282 [.0151, .0414] 

Note: β= Effect Size; CI = Class Interval; LL= Lower Limit; UL Upper Limit 
 

 The table 6 showed the direct, indirect and total effect due to Mediation of Teachers’ 

Attitude towards their Profession in the relationship with Students’ Happiness and their 

Academic Performance. To answer the Question-6 mediation analysis was conducted.  
 

 The results of the study indicated that direct and total effect were significant (β = .02, 

95% CI = [.0151, .0415] and β = .028, 95% CI = [.0151, .0414] respectively and indirect 

effect was insignificant (β = .000, 95% CI = [-.0012, .0009] due to mediation of Teachers’ 

Attitude towards their Profession in the relationship with Students’ Happiness and  

their Academic Performance while the estimates were evaluated in the 95% confidence 

interval.  

 

Table 7 

Mediation of Teachers’ Attitude towards their Profession in the Relationship 

with Students’ Happiness and their Generic Competences 
95% CI 

Effects  β LL, UL 

Direct Effect OHQGC .0251 [-.0599, .0011] 

Indirect Effect OHQTAS GC -.0051 [-.0160, .0082] 

Total Effect OHQGC+OHQTASGC .0200 [.1032, .0044] 

Note: β= Effect Size; CI = Class Interval; LL= Lower Limit; UL Upper Limit 
 

 The Table 7 showed the direct, indirect and total effect due to Mediation of Teachers’ 

Attitude towards their Profession in the relationship with Students’ Happiness and 

Students’ Generic Competences. To answer the Question-7 mediation analysis was 

conducted, the results revealed that direct and indirect effects were insignificant (β = .02, 

95% CI = [-.0599, .0011] and β = -.005, 95% CI = [-.0160, .0082) and total effect was 

significant (β = .02, 95% CI = [.1032, .0044] due to mediation of Teachers’ Attitude 

towards their Profession in the relationship with Students’ Happiness and Students’ 

Generic Competences while estimates were evaluated in the 95% confidence interval.  
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DISCUSSION 
 

 The study's main goal was to examine the impact of students' happiness and teachers' 

attitudes about their profession on academic performance and generic competences among 

students at university level.  
 

 The findings of the study revealed that students’ happiness had insignificantly not 

related to Teachers’ Attitude. This result was also confirmed by the findings of Mertoğlu, 

(2018). According to the results of the study students’ happiness significantly positively 

related to their Academic Performance. Tabbodi et al., (2015) and Zabihi et al., (2020) both 

found this conclusion in their studies. However, the findings of Langevin, (2013) and S. I. 

A. Shah et al., (2017) contradicted the findings of the current study, as there was no 

statistically significant association between students' happiness and their academic 

achievement in their studies. According to the findings of the study, there was a strong 

relationship between students' happiness and their generic competences. The researches of 

Hadiyanto & Ibrahim, (2013) supported this conclusion.  
 

 Another result of the study showed that teachers’ attitude towards their profession had 

significantly weak positive related to students’ academic performance. This result was also 

founded by the previous studies of Madukwe et al., (2019), Shah,( 2009) and Lumontod, 

(2019). The results of the study showed that Teachers’ Attitude towards their Profession 

had insignificantly related to Students’ generic competences. It is also recognized by the 

result of Yusof et al., (2015). The result of the current study identified that Students’ 

Academic Performance has insignificantly no relationship with Students’ Generic 

Competences. This is in accordance with Norafifah et al., (2016). 
 

 Multiple regression was used to assess the effect of independent variables on  

dependent variables. The result of the study showed that students’ happiness had  

significant effect on dependent variable, Students’ Academic performance. It was also 

supported by the previous studies of Langevin, (2013) and Zabihi et al., (2020). Another 

result of the study indicated that Teachers’ Attitude had significant influence on  

students’ academic performance. This result was also supported by of Ulug et al., (2011). 

The finding revealed that Students’ Happiness had significant effect on their Generic 

competences. This is in line with the previous study of Teo et al., (2012). The results of 

study showed that Teachers’ Attitude towards their Profession had insignificantly effect on 

Students’ Generic Competences. This result was also supported by the study of Yusof et 

al., (2015).  

 

CONCLUSION 
 

 To sum up in this study to investigate Students' academic Performance and generic 

competences as a significant learning result with a lot of focus in both students' and 

teachers' perspective which was affected by different factors (i.e., Teacher attitude and 

Students’ Happiness). This conclusion derived from inferential results where finding 

revealed that Students’ Happiness had insignificant relationship with Teachers’ Attitude 

towards their Profession and Academic Performance but had significant relationship with 

their Generic Competences. Teachers’ Attitude towards their Profession had significant 

relationship with Students’ Academic Performance and insignificant relationship with 
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Generic Competences. However, Students’ Academic Performance had insignificant 

relationship with their Generic Competences.  
 

 Based on the results, it can also be ascertained that Students’ Happiness and Teachers’ 

Attitude towards their Profession had significant effect on Students’ Performance. It is also 

revealed that Students’ Happiness had significant and Teachers’ Attitude towards their 

Profession had insignificantly effect on Students’ Generic Competences.  
 

 The results of the study showed that direct effect was significant and indirect effect was 

insignificant due to mediation of Students’ Happiness in the relationship with Teachers’ 

Attitude towards their Profession and Students’ Academic Performance. The results also 

showed that direct and indirect effects were insignificant due to mediation of Students’ 

Happiness in the relationship with Teachers’ Attitude towards their Profession and 

Students’ Generic Competences. The results of the study indicated that direct and indirect 

effects were insignificant due to mediation of Teachers’ Attitude towards their Profession 

in the relationship with Students’ Happiness and their Academic Performance. The results 

revealed that direct and indirect effects are insignificant due to mediation of Teachers’ 

Attitude towards their Profession in the relationship with Students’ Happiness and 

Students’ Generic Competences. On the basis of results, it is recommended that such 

environment should be provided to students that is source of students’ Happiness. 

Moreover, Teachers Attitude should be professional and cooperative so that Students’ 

Perform well in Academic prospective. In future studies, more variables that effect 

Students’ Performance like Students’ Motivation, residential and social economic status of 

students can be added.  
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